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Bulky Item Collection Program

 Bulky Item Collection program is a user-pay system where residents who have bulky items to dispose

of and are unable to use a transfer station, can book an appointment for the end of each month to have

up to 2 cubic metres of bulky items collected curbside.

 Prior to 2021, the Furniture and Appliance program occurred every other year, where residents could

put out up to 2 cubic metres of furniture and appliances on a specified day for collection.

Options Details Estimated Cost Per Average 

Residence

Option A: Full User Pay System
Residents booking the appointment are 

expected to pay full cost for the service

• Appointment estimated to cost $78.25

• Estimated $0.00 property tax impact

Option B: Partial User Pay System

Residents booking the appointment 

would pay for a portion of the fee and 

the rest would be covered through 

property taxes

• Appointment estimated to cost $25.00

• Estimated $0.50 property tax impact

Option C: Every other year Bulky Item 

Program

Residents once every two years on a 

designated day could put out up to 2 

cubic metres of furniture and appliances

• No appointments (cost of $0.00)

• Estimated $16.40 property tax impact
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